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1	 SAFETY AND WARNING NOTICES
WARNING - PRECAUTIONS
Please read this manual carefully before using the product, and keep it at hand for future reference. 
A negligence or an incorrect use of the product can lead to serious injuries.
The CLEANET AURIA is not suitable to be used by individuals (including children) with physical, sensory or 
mental disabilities or who lack the experience or knowledge to use it, unless, for their own safety, they are 
monitored by a responsible person or they receive instructions on how to use it. 
Make sure that children do not play with the device. 
When using electric devices, basic safety measures should always be followed; make sure you take into 
account the following:

GENERAL WARNINGS
Regarding the packaging:
The packaging of the CLEANET AURIA is not a toy.
Do not allow children to play with the plastic bags or with the packaging material as they may present a risk of 
suffocation or injuries. Keep therefore the material in a safe place or get rid of it following the environmental 
rules.
Regarding the anal and perineal cleaning:
Do not use the device beyond the time established in each cycle. If you do it, you may be altering your body´s 
natural balance.
Individuals undergoing medical treatment or therapy in these specific areas should consult with their 
physician before using this type of product.
Regarding the seat and cover:
Soft-close seat and cover.
The dampers in the seat and cover provide a slow and silent closure. Do not press any of these two parts with 
your hand as you might damage the operation of the damper.
In the event that the product is used by children, it is recommended to deactivate the automatic
cover and seat closing function to avoid unwanted closures, since these could be outside the user
presence detection range. (see section 5.5 “TOILET COVER OPEN AND CLOSE”).

INSTALLATION PRECAUTIONS
This product should only be installed by qualified staff and with the provided components. Please check the 
installation manual in order to obtain more information on the electrical and water connections.
Make sure you fulfil the following precautions regarding the electrical installation:
Always connect the CLEANET AURIA to the domestic cold water mains.
Rain water, demineralized water, sea water or grey water are not suitable to operate this equipment. The 
CLEANET AURIA shower toilet may only be operated with normal drinking water.
When installing the water filter, make sure it is tightened adequately and in its correct position.
The pressure of the water supply of this device should be within the range of 0,05 to 0,8 Mpa (0,5 to 8 bar).
Make sure you fulfil the following precautions regarding the electrical installation:
Do not handle the socket with wet hands: To remove the plug from the power outlet, do not pull the cable, 
always pull the plug. 
Always unplug the power cable before handling the product.
Always use the specified supply voltage (220-240V, AC 50 Hz). The product should have an earth connection. 
It is necessary to install a circuit breaker to the CLEANET AURIA.
Do not use a poor or defective electrical connection.
Place the socket correctly. It should be properly connected to the power outlet, firmly and completely.
Remove the dust from the power outlet.
Do not bend or squeeze the connecting tube or the power cable; and keep the cable away from humid, hot or 
sharp surfaces.
Do not install the product in wheeled vehicles or boats.
Ignoring these precautions may cause fire, electric shock, short-circuit or damages to the device.

Visit www.laufen.com/cleanet to view the Declaration of Conformity
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1	 SAFETY AND WARNING NOTICES
To confirm that the installation is correct:
Check that the vitreous china piece is installed according to the provided installation manual.
Check that the shut-off valve is open.
Check that the power supply is connected to the CLEANET AURIA.
Check that the remote control is connected to the CLEANET AURIA. (Should this not be
the case, please see section 2.6 REMOTE CONTROL LINKING).
When the CLEANET AURIA is connected to the power supply, the lights blink.
The nozzle moves outwards and inwards.
The lights switch off and the CLEANET AURIA remains in a stand-by mode, ready to be used.

PRECAUTIONS FOR USE
These precautions are important for a safe use. Make sure you follow them and use the product properly.
The CLEANET AURIA is a WC that has been designed for the cleaning of the anal and perineal areas. It has 
been designed mainly for private use. Its use is restricted to enclosed spaces. Any other use will not be 
deemed in accordance with its purpose and Laufen will not accept any responsibility for the consequences 
that might arise from an improper use.
Should there be an operational failure, please check the problem resolution chart (see section 7 
TROUBLESHOOTING).
To lean back when you are sitting on the CLEANET AURIA will facilitate the adjustment of the nozzle and will 
reduce possible splashing.
Do not urinate or splash water or cleaning agents on the main body or the mains plug. 
If you do it, you may cause a fire, electric shock, heat or a short-circuit and you may cause stains or a 
malfunction.
Do not ever obstruct any opening in the product, nor should you drop or insert any objects in them. Keep the 
air inlet free of lint.
Do not place any open flames, candles, cigarretes or similar items over the product and do not drop 
flammable items or cigarretes near or inside the product.
Do not step on the product. 
Avoid forcing the seat or the cover.
Please do not bend, pull or twist the power cable, nor should you place heavy objects on it.
Do not leave towels or tissues on the heated seat. This could affect its thermal behaviour.
If there is a water leak, always close the shut-off valve.
Do not use a booster seat for children or adults if you are going to use the CLEANET AURIA.
To avoid dropping the remote control, place it on its base when you are not using it.

MAINTENANCE PRECAUTIONS
Stop the product if you are not going to use it for a long period of time by pressing stop button underneath 
service cover.
Do not disassemble or repair the product; please contact Technical Assistance in case of breakdown. Any 
repairs should be carried out by authorised staff, using original spare parts and accessories.
When you use cleaning agents to clean the WC, clean it and remove it in 3 minutes, leaving the seat and cover 
always open. 
Clean any remains of detergent from the WC bowl. (If the vapour from a WC cleanser enters the main unit, it 
may cause a malfunction).
All the plastic elements should be wiped with just clean water and no chemical should be applied directly on 
the plastic components.

ENVIRONMENTAL CONDITIONS
The room temperature should not be below 4ºC or over 40ºC.
When the room temperature drops below 4ºC, avoid damages due to freezing; frozen water pipes could break 
the CLEANET AURIA and the pipes, resulting in a water leak; regulate the room temperature to prevent the 
pipes and hoses from freezing during the cold months.
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2	 INTRODUCTION
2.1	 NOTICIES

WarningHelp

2.2	 OVERVIEW OF YOUR SHOWER TOILET

2.3	 SHOWER TOILET: LED DISPLAY
The LED display underneath the appliance throws light on the floor. 
It offers orientation when visiting the WC during the night and notifies 
you of required maintenance or possible malfunctions on your shower 
toilet.

LED display Information Description

White Normal operation

Everything functioning correctly.
The white LED display provides lighting at night. You can select one of 4 
brightness settings or deactivate the indicator light using the remote control.

For a more detailed description, can be using the Smart Control APP.

Yellow flashing Seat is open                       Indication of seat is in opened position (only  PLUS version)

Red Care notice
Remove service cover to check care/maintenance needed.

For further information and descriptions on the notice, 
see Smart Control APP Messages .

Red flashing Fault indication
For further information and descriptions of the problem,
see Smart Control APP Messages.

Alternate white 
flashing

Care program
active

If the white LED indicator light flashes alternately, descaling or
thermal cleaning is active.

For further information and descriptions, see Smart Control APP, Thermal 
cleaning, automatic and Smart Control APP, Descaling, automatic.

REMOTE 
CONTROL

CONTROLLER WITH 
ROTARY BUTTON
You can operate the Laufen 
shower toilet easily by turning 
and pressing the controller with 
rotary button located on the 
right. The following functions 
can be activated using the 
controller:
•	 User profile selection
•	 Rear shower
•	 Lady shower
•	 Dryer
•	 Spray intensity
•	 Shower jet position

LED display
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2	 INTRODUCTION
2.4	 START UP

The remote control and the main unit are linked at the Factory. To start up the product follow the 
steps described below: 
1. Place the batteries inside both remote controls. 
2. Open water supply valve 
3. Activate the power to supply the CLEANET AURIA. 
If the remote controls need to be linked again, follow the steps of linking process of the remote 
controls (see section 2.6).

ON

1 2 3

2.5	 USE OF THE PRODUCT
When connecting the product to the mains power supply for the first time, wait at least 4 minutes 
before using the shower toilet.
The CLEANET AURIA has a small internal water tank that is cold in stand-by conditions.
When the user detector detects a seated user, the preheating process is activated.
The functions may be activated at any time, but if they are activated too soon, the water will not 
have time to reach the established temperature; therefore it is recommended a minimum preheating 
period of 45 seconds from the moment the CLEANET AURIA detects the user until any water 
function is activated.
When a function is activated, the CLEANET AURIA carries out a cleaning of the nozzle before its use.
When the function is finished and the user leave the toilet, a subsequent cleaning process of the 
nozzle takes place for 10 seconds.
After the cleaning process with water, the CLEANET AURIA will make an hygenization process by 
means of an UVC light. The UVC process is always done with the cover closed to protect the user.
The functions may only be activated when the cover is open and the device detects a user.
It is possible to modify the pre-set standard values, customising them to suit the customer´s needs 
using the APP.
When pressing any button of the remote control, the leds are activated, informing us of the active 
function and the settings that have been selected.
The leds switch off 5 seconds after showing that information.
This time can be adjusted by using Smart Control APP.
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2	 INTRODUCTION
2.6	 REMOTE CONTROL LINKING

If needed, a remote control link process can be carried out.
With the product in system on, press rear shower key and rotary button on remote control for 3 sec-
onds on remote control. The remote LEDs indicates remote is searching device for one minute. Press 
controller with rotary button on lateral panel for 5 seconds. After link process is finished correctly, 
remote will work only with the device linked.

Do not disconnect the appliance during this proces.
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3    OVERVIEW OF YOUR SHOWER TOILET
CONTROLLER WITH REMOTE

Main keys

Rotary button on remote control button
•	 Stop function

•	 Water / Dryer temperature adjustment

•	 Water pressure adjustment

•	 Shower jet position adjustment

Rear shower Power shower

Oscillating

Seat temperature 

Cover open and close 

 ONLY IN PLUS VERSION

Pulsating

Temperature Water and Dryer

Lady shower

Shower Jet Position

Dryer

Deodorizer

User profile
(Save & load)

Rotary button on remote 
control

Levels/User
LED indicator light



LAUFEN Smart Control APP
Your shower toilet can be operated easily with LAUFEN Smart Control for 
iPhone and Android, including useful special functions.  
For further descriptions, see section 5.  
It’s useful to connect the device to your Wifi. You device will be updated and 
improved automatically.

Main menu
• Rear shower 	 • Oscillation
• Power shower	 • Pulsating
• Lady shower 	 • Heated seat
• Dryer	 • Water temperature
• Jet intensity 	 • Ambient light
• Shower jet position	 • User settings
• Appliance connection	 • Open and close cover	

LAUFEN Smart Control APP

STOP

Maintenance menu 
•	Descaling program 
•	Thermal cleaning
•	Cleaning mode
•	Nozzle auto-clean

Settings menu
•	Product settings
•	Service settings
•	Connectivity

Info menu
•	Device information
•	Product firmware updates
•	Reference and serial number
•	Download instructions

APP configurations 
•	Adjust ambient light intensity
•	Schedule heated seat activation
•	Auto-opening of cover settings
•	Deodorizer fan intensity

Service menu
	First aid, questions and answers
	Explanation of the icons and symbols

Install the free APP directly from the APP Store or Google Play.

Since the APP system will continue to be updated, there is no 
detailed description in the manual. Please refer to the latest 
updated version.

DOWNLOAD LAUFEN 
SMART CONTROL APP

Smart Control

EN
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3	 OVERVIEW OF YOUR SHOWER TOILET
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4	 USING THE SHOWER TOILET FOR THE FIRST TIME

4.1	 SEAT AND COVER LOWERING SYSTEM
Dampers lower the seat and cover silently and make sure they close 
slowly. 
The seat and cover are opened in the same way as on a standard WC.

Please do not force down the seat and cover as this will damage the 
damper.

Motorized cover opening available in PLUS version. Also on this ver-
sion, automatic opening after user presence sensor is perfomed. All 
settings related to this auto-opening function can be modifying using 
APP, remote control or LAUFEN Smart Control APP.

In addition, the automatic opening function must be used as intended. Do not place any loads or 
objects on the toilet cover. 
The product is designed for automatic or remote-controlled opening; do not operate the cover 
manually during automatic operation. LAUFEN accepts no liability for any consequences arising from 
improper use.

4.2	 SPLASH GUARD
The splash guard is used to check the function of the shower toilet 
without you having to sit on the appliance. Open the cover and 
place the splash guard in position. Apply pressure to the front of the 
seat until the air purifier switches on.
While maintaining pressure on the seat, you can check all the func-
tions using the controller with rotary button or the remote control.
You can also bypass user detection in demo mode.
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5	 OPERATING THE SHOWER TOILET
QUICK GUIDE REMOTE CONTROL
Your Laufen shower toilet can be operated using 
either the controller with remote or the LAUFEN 
Smart Control APP.

Rear shower

Lady shower

Power shower
Only when rear shower active
Press continuously button, when release Power 
shower stops.

Shower jet position

Oscillation 
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Water / dryer temperature 

Seat temperature 
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Deodorizer

User Profile

Cover open and close

Stop

5	 OPERATING THE SHOWER TOILET

Dryer



Only when shower 
active

When shower or 
dryer active

Only when dryer 
active
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5	 OPERATING THE SHOWER TOILET

2s

2×

STOP

QUICK GUIDE CONTROLLER WITH ROTARY BUTTON
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5	 OPERATING THE SHOWER TOILET

The jet intensity is factory preset to 3 out of a possible 7.

REAR SHOWER
Press rear shower button to activate function, If you wish to end the shower before the 
programme has ended, press the rotary button on remote control.
This time can be configured through the Smart Control APP. 

POWER SHOWER
Press and hold power shower button during rear shower to activate maximum jet 
intensity. Power shower will stop when button is released for safety reasons. 

LADY SHOWER
Press lady shower button to activate function, If you wish to end the shower before the 
programme has ended, press the rotary button on remote control.
This time can be configured through the Smart Control APP.

Functions may only be activated when the cover is open and the device detects a user seated.

If you wish to shower again, press the controller while the shower arm is retracting at the end of the 
first showering procedure.

The factory setting for the water temperature is level 6.

Shower functions stops after 25 seconds in default time value if no other button is pressed.
If another function is chosen while the shower is taking place, the cleaning stops and the selected 
function is activated. The parameters of this function can be modified through the APP.

The water temperature remains constant for the duration of the first showering procedure. If you 
shower repeatedly, the water will become gradually cooler. Press the rotary button on remote control 
to stop.
The showering procedure may stop prematurely if long showering durations or very high jet intensity 
settings are selected, in particular the power mode. In this case, the capacity of the hot water tank is 
insufficient.

STOP SHOWER
Press rotary button on remote control to stop shower function.

5.1.1	 SHOWER JET INTENSITY
The jet intensity can be adjusted to one of 7 settings. You can adjust the jet intensity while showering 
by turning the controller.

Turn the controller rightwards to increase the jet intensity.

Turn the controller leftwards to decrease the jet intensity.
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STOP SHOWER
Press rotary button on remote control to stop shower function.

5	 OPERATING THE SHOWER TOILET

The jet position is factory preset to 3 out of a possible 7.

The settings of these functions can also be modified using LAUFEN Smart Control APP.

5.1.2		             SHOWER JET POSITION
The position of the shower jet can be adjusted to one of 7 settings. 
While showering, press shower jet position key on remote control to adjust the 
position of the shower, you can turn the rotary button on remote control controller left 
or rightwards.  
The shower jet follows the direction of rotation.

Turn the controller rightwards to move the shower jet front.

Turn the controller leftwards to move the shower jet back.

5.1.3

5.1.4

5.1.5

SHOWER OSCILLATION

While rear or lady showering, press oscillation button to activate or deactivate 
oscillating cleaning mode. 
With activating the oscillating cleaning function, the nozzle will be moved back and 
front for widening the cleaning range.

SHOWER PULSATING
While rear or lady showering, press pulsating button to activate or deactivate pulsating 
cleaning mode. 
With activating the pulsating cleaning function, the water pressure cycles between 
strong and soft in a certain rhythm for cleaning.

WATER TEMPERATURE ADJUSTMENT
While showering, after this temperature button press, turn the rotary button on remote 
control to increase or decrease the water temperature.
The temperature of the temperature can be adjusted to one of 7 settings.
Water temperature changes will affect the next heating cycle.

Turn the controller rightwards to increase water temperature.

Turn the controller leftwards to decrease water temperature.

WATER HEATER ECO MODE
Press temperature button for consecutive 3 seconds to activate or deactivate water 
heater eco mode.
Water heater eco mode ON: LEDs 2 x blinking in 1st level. Water heater activates when 
user is detected seated. Eco mode ON is the default configuration.
Water heater eco mode OFF: LEDs 2 x blinking in all level. Water heater is continuously 
keeping water temperature.
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DRYER
The temperature of the dryer can be adjusted to one of 7 settings. 
Press dryer button to activate, turn rotary button on remote control to right or 
leftwards to adjust temperature of the air.

Dry temperature
Press temperature button to be pressed during drying function active, turn rotary 
button on remote control to right (to increase) or leftwards (to decrease) to adjustment 
dry temperature.
The temperature of the dry can be adjusted to one of 7 settings.
Turn the controller rightwards to increase the dry temperature.

Turn the controller leftwards to decrease the dry temperature.

Stop dry
Press rotary button on remote control to stop dry function.

HEATED SEAT (ONLY FOR PLUS VERSION)
The temperature of the seat can be adjusted to one of 3 settings.
Press seat temperature button to activate or deactivate, turn rotary button on remote 
control to right (to increase) or leftwards (to decrease) to adjustment temperature.

HEATED SEAT ECO MODE
Press seat temperature button for consecutive 3 seconds, to activate heated seat eco 
mode or deactivate.
Heated seat eco mode ON: LEDs 2 x blinking in 1st level. Heated seat heats up 
following time scheduling adjusted in the APP.
Heated seat eco mode OFF: LEDs 2 x blinking all level. Heated seat is always warm.
By default, Eco mode OFF is the default configuration and temperature is level 2. 

5	 OPERATING THE SHOWER TOILET

Dryer function will stop automatically in 5 minute. 

It will take a few minutes to heat the seat. The setting of desired temperature will be saved and locked 
in memory.

Heated seat scheduling time ranges  in eco mode can only be adjusted using LAUFEN Smart Control 
APP.

5.2

5.3
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5	 OPERATING THE SHOWER TOILET
DEODORIZER
Activated carbon filter is used to remove the odor. You may manually activate deodor-
izer by pressing deodorizer button or set auto deodorizer.

Press deodorizer button to activate and deactivate deodorizer function manually, It will 
automatically switches off while the toilet seat in not occupied for more than 1 minute.

AUTO DEODORIZER
Press deodorizer button on remote control for consecutive 3 seconds to activate 
(LEDs 2 x quik blinking in all level) or deactivate (LEDs 2 x quik blinking in 1st level) auto 
deodorizer function. Auto deodorizer will automatically activates once the user seated 
is detected and it will automatically switches off when there is not user seated for 
more than 1 minute.

TOILET COVER OPEN AND CLOSE (ONLY FOR PLUS VERSION)
Press cover open and close button to open cover, press again the button to cover 
close.

AUTO OPEN COVER AND CLOSE
Press cover open and close for consecutive 3 seconds to set auto open ON or OFF.
Auto open mode ON: LEDs 2 x blinking in all level.
Auto open mode OFF: LEDs 2 x blinking in 1st level.

5.4

5.5
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5	 OPERATING THE SHOWER TOILET
USER PROFILE
There are 7 user profiles available to save the following settings in each of them:  
	  Shower water pressure 
	  Shower water temperature 
	  Shower nozzle position 
	  Oscillation shower mode

	  Pulsating shower mode  
	  Dryer temperature

Selecting user profile previouly saved (load profile):
1.	 Press user button.
2.	 Turn rotary button on remote control left or right to select user (7 user profiles 

available).
3.	 Press again user button or press rotary button on remote control to confirm 

selection.
4.	 Settings are loaded on product (rear water pressure, front water pressure, air 

speed, water temperature, air temperature, shower nozzle position, pulsating mode, 
oscillating mode)

Storing adjustments on user profile (save profile):
1.	 Press user button for 3 seconds.
2.	 Turn rotary button on remote control left or right to select user (7 user profiles 

available).
3.	 Press again user button or press rotary button on remote control to confirm 

selection.
4.	 Current settings are saved on user number selected (rear shower water pressure, 

lady shower water pressure, air speed, water temperature, air temperature, shower 
nozzle position, pulsating mode, oscillating mode)

5.6

The different profiles of the users are stored on the remote control.
APP stores the settings (user profile) of the smartphone user in the smartphone. Smartphone user 
profile settings are not linked to the user settings stored in remote control.

DEFAULT SETTINGS
Reset function will recover the default factory settings to the product. 
Simultaneously press user button and rotary button on remote control for 3 seconds 
at the same time to set as the default settings.

Rear shower pressure Level 4
Lady shower pressure Level 4
Shower water temperature Level 6
Oscillation shower mode Off
Pulsating shower mode Off
Dryer temperature Level 4
Nozzle position Level 4

Heated seat temperature Level 2
Water heating Eco mode On
Auto deodorizer On
Auto open and close On

5.8

Default settings can be changed by using Smart Control APP.
In case of power failure product will remember default settings stored.
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6	 CLEANING AND MAINTENANCE

Do not use aggressive product to clean. Only use neutral product for cleaning.

Do not pull or push the nozzle manually.

For removing nozzle, first press laterally on nozzle base and after pull nozzle (image 2a).

REMOTE CONTROL CLEANING
Please take out the batteries before cleaning.
Please whip it softly with dampened cloth.
If the remote is too dirty, you may use diluted neutral de-
tergent to clean it.

It is forbidden to wash this product with water or detergent directly.

6.3

REMOTE CONTROL BATTERY REPLACEMENT
When any button is pressed during operation, the LED will 
flash to indicate that the battery is weak, please replace 
the battery.
Please use AAA Alkaline battery. Do not mix the new and 
used batteries nor different brands.

6.4 1 2 3 4

MANUAL NOZZLE CLEAN AND NOZZLE REPLACEMENT
Press shower jet position button for 3 seconds and nozzle arm will be extended for cleaning or nozzle 
replacement . Press controller with rotary button to stop this mode and nozzle arm will be retracted.

6.2

NOZZLE AUTO-CLEAN
Nozzle auto-clean mode is activated by pressing pulsating button for 3 seconds. Procedure ends 
automatically.

6.1

2a

1

2

3
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6	 CLEANING AND MAINTENANCE
DESCALING, AUTOMATIC
The shower toilet builds up deposits of limescale over time. The amount of limescale depends on
the hardness of the water, the temperature setting and the frequency of use.

The Laufen shower toilet incorporates an integral descaling program for descaling watercarrying
components. Your appliance detects the need for descaling and notifies you accordingly.
When the descaling message appears, you can continue using the shower toilet in the usual
way until descaling is actually performed. However, we recommend performing the suggested
descaling cycle within a few days of the message appearing. The descaling process takes
about 75 minutes. 

Descaling agent not included. You can obtain necessary descaling agent by using LAUFEN Smart 
Control APP or visiting Laufen website. Please always use original Laufen descaling agent.

Please note that the use of unsuitable descaling agents can damage the appliance and leave residues 
in the water. Warranty and liability claims resulting from such damage will be expressly rejected.

It is not possible to interrupt the descaling program once it has started. The shower toilet fnctions 
are disabled during the cycle. However, the appliance can be used as a normal WC without shower 
function.

DESCALING SIGNAL

The LED display on the shower toilet lights up red.

PREPARATION FOR DESCALING

1.	Remove the service cover to have access to buttons and descaling 
agent opening.

2.	Press Descaling button to start process. Device wil take out some 
water from tank.

3.	Open descaler plug and pour 1 pouch of original Laufen descaling 
agent into the opening.

4.	Press again descaling button to continue  process. Process takes 
about 75 minutes to finish.

Once the suggested descaling process is initiated, process can not be stopped till it finish.

At the end of the descaling cycle, the message disappears and the shower toilet and all its functions 
are ready to use again.

Please note that failing to initiate the recommended descaling cycle can result in damage to the 
appliance. Warranty and liability claims resulting from such damage will be expressly rejected.

Please do not sit on the shower toilet during the descaling preparation process.

6.5

CONTROLLER WITH PANEL



6.6

DEODORIZER FILTER PEPLACEMENT

It is recommended to change the filter every 12 months if used frequently.

6.7

ORDER CARBON
FILTER

H8908430000001
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6	 CLEANING AND MAINTENANCE
REMOVAL OF SEAT AND COVER
The seat and cover are integrated in a single unit because of the lowering system. The seat and cover 
unit can be removed to make the shower toilet easier to clean. 

AURIA PLUS VERSION H8.2084.1

After pressing the auto open button to lift the cover, then manually raising the seat, the LED 

underneath the ceramic bowl will begin flashing continuously in yellow. It's mandatory to wait until the 
yellow flashing is visible.

Simply lift the seat and cover to a vertical position (about 90° in relation to the ceramic surface) and 

pull both parts from the hinge. 

After cleaning, assemble the seat and lid, insert the hinges vertically and put down the seat and cover. 
The lid will then automatically restart, and the LED flashing yellow light will switch back to white.

AURIA VERSION H8.2084.2 

Simply lift the seat and cover to a vertical position (about 90° in relation to the ceramic surface) and 
pull both parts from the hinge. 

After cleaning assemble the seat and cover and insert in the hinge in a vertical position.

Clean the seat and cover in the bathtub using lukewarm water, for example. You can also used a mild 
diluted liquid detergent.



THERMAL CLEANING, AUTOMATIC
Thermal cleaning flushes the entire water-carrying system on your shower 
toilet with hot water to eliminate bacteria and germs. 

An illuminated red LED display on the appliance and corresponding service 
information on the Smart Control APP inform you that thermal cleaning is 
due. After the message appears, you can continue using the shower toilet 
in the usual way. However, we recommend  performing the suggested 
thermal cleaning cycle within a few days of the  message appearing. The 
process takes about 35 minutes.

Thermal cleaning message is deactivated by default. Use Smart Control 
APP to activate this message. 

To start the thermal cleaning process:

1.	 Open the seat and cover unit and remove the service cover.

2.	 Press thermal cleaning to start the process.

Process can also be activated by using the APP.

The automatic reminder function for thermal cleaning is disabled by default.  For further descriptions, 
see section Smart Control APP, Thermal cleaning reminder function, and Thermal cleaning operations.

Once started, thermal cleaning can be interrupted. However, we recommend that you do not interrupt 
the program to allow thermal cleaning to finish completely.

Prior to thermal cleaning, water is heated.  
The appliance may emit noises, which is completely normal. Wait until the thermal cleaning cycle has 
completely finished.

Thermal cleaning is performed using hot water: Caution, risk of scalding! Do not sit on the shower toilet 
during thermal cleaning.

6.9

PRODUCT RESET
Device can be reseted by pressing power button under service cover for 5 seconds. 

This will inizialize again the device for auto-fixing some possible issues. 

After the power button is pressed for 5 seconds, make sure the seat & cover is in a horizontal position.

6.8
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7	 TROUBLESHOOTING
Electric shock!
Risk of death!

•	 Never open the appliance to perform repairs yourself.
•	 Contact Laufen customer services.

MESSAGES AND FAULTS
Laufen customer services
If faults occur and cannot be rectified using the information in the operating manual, 
please contact Laufen customer services. 
www.laufen.com/cleanet 

The use of Smart Control APP will help you to solve doubts or issues. Please remember that 
if you connect the device to your WiFi network, product can be updated to latest firmware 
version that may solve issue detected. Also, with product WiFi connectivity, Laufen customer 
service will be able to check product status, prevent and support better only by analyzing the 
performance of your device.

PROBLEM POSSIBLE CAUSE SOLUTION SECTION

1
The product does not respond to the 
controller with rotary button neither to 
remote control.

The product is not powered or 
disconnected.

Connect the device to the mains and 
that it has water supply.

The device is turned OFF.
Press Power button underneath  service 
cover to turn ON device.

2

The product does not respond when 
pressing the remote control and the 
leds of the remote control do not 
switch on.

The batteries of the remote control 
are dead. Replace the batteries 6.4

The batteries of the remote control 
are not properly placed.

Verify that the batteries are placed in
the correct position. *

3
Product works normally but remote 
control LEDs blinks continuosly during 
operation.

The batteries of the remote control are 
running out and should be replaced.

Replace the batteries 6.4

4

Product is not responding to remote 
control and alls LEDs of remote 
control blinks shortly when button 
pressed.

The remote control is not linked to the 
product.

Perform linking. 2.6

5 The shower function stops.
The pre-set showering time has 
reached.

This is normal. Activate shower function 
again. Showering time may be modified 
using Smart Control APP.

6 The water temperature is not warm

The water is adjusted to ambient 
tempearture.

Adjust water temperature or deactivate 
water heating ECO mode.

5.1.5

Increase water temperature by using 
remote control or Smart Control APP.

Boiler setting is adjusted to ON in Eco 
mode. The water need around 45 
seconds to be heated up when user 
is seated.

Adjust water heating to Eco mode to 
OFF using remote control or Smart 
Control APP. *

7
The nozzle does not move 
backwards.

The motor of the nozzle has lost its 
position.

Reset the product. * 6.8

8
The temperature of the drying air is 
not warm.

The temperature of the drying air is 
set to ambient temperature.

Adjust water temperature or deactivate 
water heating ECO mode.

5.1.5

Increase air temperature of the drying by 
using remote control or Smart Control 
APP.

5.2

9 There is noise during seating.
This is normal, the deodorizer function 
is activated during user seated.

Disable auto-deodorizer mode by using 
rmemote control or Smart Control APP

5.4
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PROBLEM POSSIBLE CAUSE SOLUTION SECTION

10
The cover does not open-close 
automatically (only for PLUS version).

Auto open-close mode is disabled

Enable auto open-close mode by using 
remote control or Smart Control APP. 

5.5

If mode is active, perform a Reset on 
product. * 6.8

11
There is a constant red light 
underneath of the device.

Your device needs regular care/
maintenance action, like descaling 
process, thermal cleaning or air 
carbon filter replacement.

Check light indications under service 
cover or use the Smart Control APP to 
know the type of action required.

12 There is a red light flashing. Fault indication.

Check corner valve and assure water 
supply is correct.
Perform a Reset on product. 

6.8

If red light flashing persists, then check 
Smart Control APP for fault type and 
conctact Laufen customer services 
describing symptoms. *

* If the problem persists, please contact Laufen customer services (www.laufen.com/cleanet) 
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8	 TECHNICAL DATA CLEANET AURIA / AURIA PLUS

AURIA
H8.2084.2.xxx.000.1

AURIA PLUS
H8.2084.1.xxx.000.1

Cleaning Rear shower and power shower •

Lady shower •

Adjustable nozzle position 7 levels

Oscillation clean mode •

Pulsating clean mode •

Adjustable water pressure (1,3 – 5,6 l/min) 7 levels

Adjustable water temperature (Off / 33 – 39 °C) 7 levels

Automatic self clean of nozzle •
Dryer Air speed of the dryer 20 m/s

Adjustable temperature (33 – 45 °C)* 7 levels
Seat Heated seat with adjustable temperature (Off / 33 – 39 °C) - 3 levels

Softclosing cover and seat •

Auto open cover / close cover - •
Others Manual/automatic deodorizing function •

Automatic night light function (LED) - •

UV light •

Remote control (3×AAA Alkaline battery) •

User setting mode •

Eco mode  (Power saving) •

APP / IoT •

Descaling •
Technical Hidden connections •

Power supply 220-240V~ ,50 Hz

Maximum power consumption 1650 W(The inlet water temperature is 0 °C)

Rated power consumption 1800 W

Maximum dryer heater capacity 300 W

Seat heater capacity 30 W

Water inlet connection G 3/8"

Tap water pressure for shower function 0.05-0.8 MPa (0.5-8 bar)

Service temperature range 10ºC / 40ºC

Storage temperature range -10ºC / 60ºC

Dimensions(Length x Width x Hight) 630 x 416 x 415 mm

Product Net weight Approx. 39.5±0.2 kg

Product Gross weight Approx. 44.5±0.2 kg
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9	 DISPOSAL AND ENVIRONMENT

10	 LEGAL NOTICE

The Laufen shower toilet complies with the requirements of EU Directive “Restriction of the 
use of certain hazardous substances in electrical and electronic equipment” (2011/65/EU). 
It is largely free of hazardous substances such as lead, cadmium, mercury, and chromium VI.

Correct disposal of old appliances
Waste electrical equipment often contains materials that are still usable. At the same time, 
however, they also contain many hazardous substances that guarantee the operational 
reliability and safety of the equipment. Incorrect handling and disposal of these substances 
poses a hazard to humans and the environment.

The symbol on the type plate of your shower toilet indicates that disposal of the appliance 
with the household waste is not permitted. Please dispose of used batteries correctly. Do 
not dispose of batteries with the household waste.
Please contact the relevant collection point for returning and recycling electrical equipment 
in your area.
Store your old appliance in a childproof location until it is transported for disposal.
The plastic parts are marked with internationally standardised symbols to ensure that plastic 
waste is separated according to type. As a result, your old appliance can be recycled in an 
environmentally compatible manne.

This manual contains important information on the intended use, correct operation and proper 
maintenance of the appliance.

Users must understand and comply with the instructions in this operating manual in order to ensure 
both hazard-free use of the appliance as well as maximum safety during operation and maintenance.

It is not possible to include every conceivable application and type of misuse in this operating manual.

We would also like to draw attention to the following: The content of this manual neither forms part 
of an earlier or existing agreement, commitment or legal relationship, nor does it amend an existing 
agreement, commitment or legal relationship. Any obligation on the part of Laufen originates from the 
respective warranty conditions, which also include the complete and decisive warranty obligation of 
Laufen. The information provided in these operating instructions represents neither an extension nor a 
restriction of the claims from the warranty conditions.

This manual is protected by copyright. Copies and / or translations into different languages are only 
permitted after obtaining prior written permission from Laufen.
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